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BATTERY SOFT
SKILLS &
ROADSIDE SAFETY
TRAINING

SUMMER 2026

JOIN A SESSION

NO PREREGISTRATION REQUIRED
Open enrollment sessions are held every
Tuesday (July 14™ through September 29™)

There will be no class on September 8"
é TUESDAY SESSION OPTIONS

Battery Soft Skills (3.5 hours):

e 7amPT[9amCT[10amET
Roadside Safety Training (3.5 hours):

e 11:30am PT[1:30 pm CT|2:30 pm ET

é ATTEND VIRTUALLY

Classes are offered live and virtual via
Microsoft Teams and are facilitated by ACE

ABOUT TH E COURSES Contract Station Instruction trainers

Battery Soft Skills Training (BSS) is focused on the “soft skills”

that help technicians highlight the benefits of the AAA Battery SCAN OR CODE TO JOIN:

Service Program. This course addresses how to respond to

typical questions from members and how to ethically overcome BATTERY SOFT ROADSIDE SAFETY
common sales objections. Participants will have the opportunity (MORNIsl‘ll((IELSLEsSSION) (AFTEI;rr?(‘)A(;wg(E;SSION)
to practice the skills they are learning and interact with other -

technicians; a working microphone is required to participate.

Roadside Safety Training (RST) is focused on skills to help
improve technician safety at the roadside. This includes vehicle
blocking techniques, ensuring member safety, cone placement,
equipment readiness, situational awareness, planning escape
routes, and more. At the end of the course, Technicians are
required to pass a short assessment (80%<) via Highway Heroes
Academy to receive credit for the training. ANY BSS SESSION ANY RST SESSION

T 7777777777/4



https://nam04.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZjY3YjVlNzMtZWFkNi00ZDljLWE0MzQtZjViZWE4ZDc5NmZh%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5f618ff-2951-4904-8f7e-999c2dd97ab2%2522%252c%2522Oid%2522%253a%25223eee691e-fea4-4528-839c-292331128136%2522%257d&data=05%7C02%7CStarkey.Alicia%40ace.aaa.com%7Cfe5d8f535f6f49256a2408de05cd65af%7Cd5f618ff295149048f7e999c2dd97ab2%7C0%7C0%7C638954576897264458%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ofn7ZKw132p1icc9zSa3VJRztOHuSCUTFK%2F%2F6UBSq0g%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZTEzNDExOTgtNTVkMi00ZDQxLTk4NTctMGFkYWQxYWZlNzBl%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5f618ff-2951-4904-8f7e-999c2dd97ab2%2522%252c%2522Oid%2522%253a%25223eee691e-fea4-4528-839c-292331128136%2522%257d&data=05%7C02%7CStarkey.Alicia%40ace.aaa.com%7Cfe5d8f535f6f49256a2408de05cd65af%7Cd5f618ff295149048f7e999c2dd97ab2%7C0%7C0%7C638954576897238493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PvsN2hJYXzmEC0YyGeOcD5NMdGziNWMlVbLC7cuI1bE%3D&reserved=0
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